
 

 

 
 

 

Job Posting 
 

Prudence Crandall Center, Central CT Job Posting 

(Job Title)  Director, Residential Services  (Starting Salary Range) $55,000 
(Position Impact Statement) 

Make a lasting and meaningful difference with one of CT’s exemplary nonprofits in the lives of 

adults and children who are rebuilding their lives after impacts of domestic violence.   
 

(Position Overview) 

Lead and continue to develop and empower a team that will ensure emergency and supportive 

housing programs and manage the 24/7 hotline as they continue to grow from long-established 

success.  You’ll also serve on the Management Team to help bring about greater service efficiency 

and effectiveness, including program enhancement, while overseeing client services and housing 

operations. 
What makes PCC a great place to work?   

A leadership team that’s passionate about: 

⬧ Listening to needs and concerns 

⬧ Empowering and building resilience through training and development 

⬧ Ensuring a compassionate and family-friendly environment – work/life balance is strongly 

supported  

About Prudence Crandall Center 

Renowned and highly respected for its positive impacts and continual growth, since 1973 Prudence 

Crandall Center provides a safe haven for victims of domestic violence in CT.  Through their 

continuum of services, PCC impacted 9,900 adults and children in 2022… and they’re expanding 

due to a progressive leadership team, committed and highly competent staff, and strong community 

support.   

Highly praised and well thought of by community and government leaders, like the congressional 

delegate who recently remarked that, “If you haven’t been inside this building, it is so incredibly 

impressive…I was blown away.”  And a local Mayor stated, “People think it is just a shelter…it’s so 

much more.” A community leader remarked, “I’m honored to work beside them every day.  They are 

the true heroes.” 

 

What is PCC focusing on?   

Continuing to grow, including expansion and enhancement of housing services and children’s 

advocacy programs.  And, continuing their DEIB journey to ensure inclusiveness and sense of 

belonging for all of their staff and those they support. 

 

Who are we looking for?  

A well-organized and compassionate leader with: 

⬧ Two or more years of nonprofit residential services management in support to 

individuals with high-risk needs; 

⬧ Knowledge and experience with HUD requirements and landlord-tenant law; 

⬧ A proven track record of managing multiple priorities and complex issues; 

⬧ Proactive team-building and collaboration skills; 

⬧ Reliable ability to travel locally; 

⬧ Bachelor’s or Master’s degree; and  

⬧ Preferably, but not required, Bilingual (English/Spanish) communication skills. 
 


